Interviewing with an Employment Agency.

Employment agency’s provides a service to their clients (other companies), may it be temp, temp to hire or direct hire. The agencies do the legwork by prescreening, interviewing, checking references, testing and sometimes running background checks to get the best person for the job. 

There are many different types of agencies; with different types of specialties. 

At Employment Solutions, we specialize in Clerical, Legal, Medical and Professional. 


Any person that is coming into Employment Solutions should treat the interview no different, as he or she would with a direct employer.

Tips to use when interviewing with an employment agency. 


Remember that the person you are meeting with has to "sell" your qualifications to the potential employer. Your interview will determine if your resume is presented or not. 

· Dress Professionally:  Yes presentation counts, you are trying to make a good first impression, and a lot of people think that you do not need to dress appropriately to interview with an agency, but that is not the case. If you are at work and the environment is very casual, you can either bring a change of clothes with you or call your interviewer and explain the situation. A simple call can make a difference.
· Show Up Early But Not Too Early: While you should give yourself plenty of time to show up for your interview showing up thirty minutes early just isn’t good business.  A good rule of thumb is to show up ten minutes early for your appointment.  

· Show Up Alone:  Don’t bring family, friends or children to an interview. Remember you’re actually interviewing for a job and you should treat your interview at an agency no different than a direct employer. 

· Cell Phones:  If you must have it, turn it on silent and don’t take or receive calls while in the lobby or the actual interview. 

· Attitude: Have A Good Attitude. Be polite, excited and energetic. Remember to smile and keep good eye contact not only to your recruiter but to the receptionist. Remember that when she gives your file to the recruiter, she will tell them if you were rude or not, therefore the recruiter will already have an impression of you.
· Be Honest and Keep It Business: Don’t share too much personal information. Sometimes individuals want to share too much especially if it’s a sad story. Try to keep it business, same with your resume. 
· Tests: Be prepared to test, many job openings require testing. Allow enough time to takes tests if required while at the agency. 

· No Call No Show Policy:  If you have a scheduled appointment or work assignment and are unable to make it, you should call to cancel or reschedule. Most agencies make it policy not to work with any individual who simply doesn’t show up for an interview or assignment. 

· Calling In To Check Your Status.  Unless you are given specific instructions to call in for availability, don’t.  Your recruiter will present your resume to openings that you are qualified for. It’s simply impossible to speak with someone everyday about job availability. 
· Expectations:  Don’t expect any agency to put you in a position that you’re not qualified for.  Clients are very specific on job requirements. It is the agency’s job to present qualified candidates. 

